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THANK YOU!

Thank you for purchasing the
Alpha Works FLEX100 True Wireless Stereo Earbuds

Please read this user manual thoroughly before use
and keep it for future reference.

For any additional questions or comments, please
contact us at:
Email: support@alphaworksaudio.com
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WHAT'S
IN THE
BOX
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2 x Wireless Earbuds  1x Portable Charging Case
1x User Manual 1x Type-c Charging Cable



HOW
Tl] WEAR
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TRY DIFFERENT SIZES FOR A PERFECT FIT AND AUDIO PERFORMANCE.



POWER ON
& GONNECT

Power on: Open the charging case, the earbuds will
turn on automatically / long touch the MFB 3 seconds.
Earphone pairing: the left and right earbuds are
paired automatically; it is unnecessary to pair.

CONNECTING YOUR EARBUDS

Single Earbud Connection

- Remove one earbud from the charging case.

« Enable Bluetooth on your mobile device.

«Find and select “AW-FLEX100” from the list of
available devices.

- Once connected, the earbud’s white light will flash
continuously, and you will hear a prompt tone
saying “Connected.”

Two Earbuds Connection

-Open the charging case. The earbuds will
automatically enter pairing mode.

«The master earbud will flash green and white
alternately.



Csettings  Bluetooth

Bluetooth «
DEVICES.

AW’FLEX]OQ&‘T nne

o}

cHoose "AW-FLEX100" 1o coNNecT

+On your phone or other Bluetooth devices, search
for “AW-FLEX100” and select it to connect.

«Once paired, you will hear a prompt tone saying
“Connected.”

Reconnecting Automatically:

«The earbuds will automatically reconnect to
previously paired devices, provided Bluetooth is
enabled on those devices and the earbuds are
within range.



PAIRING AND TROUBLESHOOTING

Pre-Paired Earbuds

The earbuds come pre-paired, so manual pairing is

not necessary upon receipt.

Automatic Pairing

If the earbuds don't pair automatically (both flashing

green and white lights), do the following:

« Place both earbuds in the charging case.

+«Remove them from the case. They will pair
automatically without further action.

Successful Connection Indicators

« Left Earbud: White light flashes slowly.

« Right Earbud: Alternating green and white lights.

Troubleshooting Pairing Issues

- If pairing fails, return the earbuds to the charging
case and repeat the steps.

No Sound Issue

If one earbud has no sound

« Turn off Bluetooth on your phone.

« Place the earbuds back in the case.

«Remove them again. They should pair successfully
within 10 seconds with a continuous white light.



CONTROLS
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Wireless Charging
Charging Case

True Wireless
Earbuds

LED Indicator / Microphone

Touch Area, MFB Button

Touch And Answer The Phone

Touch 2 Second To Reject The Phone

Touch One Second To Hang Up

Touch For Playing

Touch For Pausing
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Long Touch For Vol -
Double Touch For
Previous Track

Long Touch For Vol +

Double Touch For Next Track
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BUTTON DEFINITION

Answer incoming calll: Touch the MFB

Reject incoming call: Long touch the MFB for 2 seconds
Hang up the phone: Touch the MFB

Play: Touch the MFB

Pause: Touch the MFB

Vol +:Long touch the R MFB

Vol - : Long touch the L MFB

Next Track: Double touch the R MFB (Play status)
Previous Track: Double touch the L MFB (Play status)
Siri: Touch the L MFB three times

Game Mode ON/OFF: Touch R three times

STATUS LIGHTS

LED Indicator

"~ Charging
Indicator

Charging Case Earbuds

« Charging: Red light flashes slowly  « Charging:  Green
« Fully Charged: Red light stays on light stays on
+Battery Llow: Blue light flash «Full Charge: Light
continuously tumns off
- Discharged: Blue light turmn off « Pairing: Green and
white lights flash



CHARGING
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20w # = 3w 49

« Put the earbuds into the charging case to charge them.
« Use the provided USB Type-C cable with 5V-1A DC to
charge the charging case.



Put earbuds into the charging case and close, turn
off outomoticoHy/ unconnected device, touch
the MFB button for 5 seconds.



TECH
SPEC

FLEX100

Audio

Driver
10mm Dynamic

Impedance
32 Ohms

Sensitivity
92dB

Frequency Response
20 - 20kHz

Battery & Power
Power Supply
BV~IA

Earbud Battery
45mAh, 3.7V

Play Time
7H(music), 8H(talk)

Charging Time
<2hrs

Case Battery
300mAh, 3.7V

Standby Time
300H

Connectivity

Bluetooth
Version 6.3

Bluetooth Profile
HSP, HFP, A2DP, AVRCP



SAFETY
& MAINTENANCE

Please follow these suggestions to help prolong the product
lifespan and to understand the warranty clauses clearly.

+Keep It Dry: Avoid humid conditions to prevent short
circuits.

+ Avoid Extreme Temperatures: Do not expose to sun,
high heat, or cold to protect electronic components
and the PCB board.

+ Do Not Disassemble: Refrain from opening the product,
especially if you are not a professional.

+ Handle with Care: Avoid drops, strong vibrations, or
impacts to prevent damage to the internal circuitry.

+Use Proper Cleaning Methods: Do not use
high-chemical ~ products or detergents. Avoid
scratching the surface with sharp objects.

« Limit Charging Duration: Do not charge continuously for
more than 10 hours to extend battery lifespan.

If the product does not work properly, please contact
Alpha  Works authorized maintenance agents for
assistance. Our staff will help resolve any issues.
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Csettings  Bluetooth

Bluetooth «

DEVICES ¢
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CAM ON BAN!

Cam on ban da s6 hu tai nghe nhét tai khong day
Alpha Works FLEX100

Vui long doc ky hudng dén st dung trude khi st dung va
gitr gin dé tham khao trong tuong lai.
Né&u c6 bét ky cau hoi hoac y ki€n nao khac, vui long
lién hé véi ching toi qua cac phuong thiic sau:
Email: Support@alphaworksaudio.com
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TRONG HOP [5&
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2 x Tai nghe khong day 1x Hop sac
1x Huéng dan st dung 1x Cép sac Type-C



S/M/L

Hay th céc kich cd khac nhau dé chon dugc céi
phu hgp va mang lai trai nghiém &m thanh t6t nhat.



BAT NGUON
& KET NOI

Bat ngudn: M& ndp hop sac, tai nghe sé tu dong bat nguén
/ cham vao phim da chuc nang trong 3 giay.

Ghép déi tai nghe: Tai nghe trai va phai sé tu dong ghép doi
ma khéng cén thao tac.

K&t néi vdi tai nghe

Két ngi 1tai nghe

+ L&y mot bén tai nghe ra khoi hop sac.

- Bat Bluetooth trén thiét bj di dong cuia ban.

- Tim va chon "AW-FLEX 100" tu danh séch thiét bj cé sén.

+ Khi két n6i thanh cong, den chi bdo mau tréng trén tai
nghe sé& nhap nhdy lién tuc va ban sé nghe thdy am bao
"Connected".

Két néi 2 tai nghe

- M6 hop sac. Tai nghe sé tu déng vao ché do ghép doi.

- Tai nghe chinh sé& nhap nhay dén mau xanh 14 céy va trang
luén phién.

-Trén dién thoai hodc thiét bi Bluetooth khac, tim
"AW-FLEX 100" va chon dé két néi.

-Khi ghép déi thanh céng, ban s& nghe thdy am béo
"Connected".



Csettings  Bluetooth

Bluetooth «

Tu dong két ndi lai

- Tai nghe sé tu dong két ndi lai véi thiét bi da ghép doi
truéc do, véi diéu kién la Bluetooth cda thiét bi dé da
dugc bat va tai nghe ndm trong pham vi két néi.

DEVICES

Aw»FLExmt(it nnect

o}

Tim va chon “AW-FLEX 100"
dé két néi



Ghép néi va Khac phuc 16i

Tai nghe da dugc ghép néi truéc
Tai nghe da dugc ghép ndi sén, nén khong cén ghép néi
tha cong khi nhan.

Ghép néi ty dong

Néu tai nghe khong tu dong ghép néi (ca hai tai nghe déu

nhép nhay den xanh va dén trang), hay lam nhu sau:

- Dat ca hai tai nghe vao hop sac.

- L&y tai nghe ra khdi hop sac. Tai nghe sé tu dong ghép
néi ma khéng cén thém thao tac nao.

Chi bao két néi thanh céng
- Tai nghe tréi: Dén tréng nhép nhay cham.
- Tai nghe phéi: Den xanh va tréng nhép nhéy luan phién.

Xu ly su cé ghép néi
- NEu ghép doi khong thanh cong, hay dat tai nghe tré lai
hop sac va lap lai céc budc trén.

Vén dé khéng c6 am thanh

NEu mot bén tai nghe khéng cé am thanh:

- T4t Bluetooth trén dién thoai cta ban.

- Dat tai nghe tré lai hop sac.

- L&y chung ra 1an nta. Tai nghe sé ghép doi thanh cong
trong vong 10 gidy véi dén tréang séng lién tuc.



CHUC NANG

Hop sac khong day

Hop sac khong day

Dén LED chi béo / Micro
@ ving cam ung nit MFB
L/IR} i ¢ Cham dé tra Ii cuse goi
{7 & Cham 2 giy dé tis chéi cudc goi
M Cham 2 gidy dé tus ch6i cudc goi
> Cham dé phat nhac
1l Cham dé tam diing
L o~ Nhan va gitr aé giam am Iuong
Nhin dp dé chuyén bai hat trusc d6
o+ Nhan va git dé tang am lucng
W Nhan dup dé chuyén bai hat tiép theo
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Chuc nang nut cham

- Tré 16i cudc goi: Cham MFB

- TU chéi cudc goi: Nhan va git MFB trong 2 giay

- Két thuc cudc goi: Cham MFB

- Phat nhac: Cham MFB

+ Tam ding: Cham MFB

- Tang am lugng: Nhan va gitt MFB bén phai

- Gidm am lugng: Nhén va gid MFB bén trai

- Bai hét tiép theo: Nhan dip MFB bén phéi (trong trang thai phét)
- Bai hat trudc: Nhan dap MFB bén trai (trong trang thai phat)
« Kich hoat Si ham ba Ian MFB bén tréi

- Bat/tat ché do choi game: Cham ba lan MFB bén phai

Dben trang thai

beén LED
chibao

Hoép sac

- Dang sac: Dén d6 nhap nhay cham

- Sac day: Dén do sang lién tuc

- Pin yéu: Dén xanh nhap nhay lién tuc

- Hét pin: Dén tat

Tai nghe

- Dang sac: bén xanh sang lién tuc

- Sac day: Dén tét

- Dang ghép déi: Dén xanh va tréng nhap nhay



SAC THIET BI

SAC D»@ 2gis

20phit # = 3gis 43

- D3t tai nghe vao hop sac dé sac.
- SU dung cap sac USB Type-C di kém v&i nguén dién
5V-1A DC dé sac cho hép sac.



TAT NGUON

Tét ngudn: DAt tai nghe vao hdp sac va déng nap sé ty
dong tat nguon / Néu khong két ndi véi thiét bi, cham
vao nit da chiic ndng trong 5 gidy.
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FLEX100

Am hoc

Mang loa D6 nhay

Kich thuéc 10mm 92dB

Trg khang Dai tan s6

32 Ohms 20 - 20kHz

Pin va nguén

Dién ap sac Thdi gian sac
5V~1A <2gi8

Dung lugng pin tai nghe Dung lugng pin hép sac
45mAh, 3.7V 300mAh, 3.7V
Thdi gian st dung Thdi gian chg
Phét nhac 7 gid | Goi dién 8 gi 300 gid

Két néi

Phién ban Bluetooth Giao thdc ho trg

V5.3 HSP, HFP, A2DP, AVRCP



SU DUNG
& BA0 QUAN

Vui long tuan theo cac hudng dan sau dé giup kéo dai tudi

tho san pham va hiéu ro cac diéu khoan bao hanh:

« Gitl khé réo: Tranh moi trusng am uét dé tranh tinh trang
chap mach.

« Tréanh nhiét do cuc doan: Khong dé san phdm dudi énh
sang mét troi, trong méi trudng cé nhiét dé cao hoac thap
dé bao vé cac linh kién dién ti va bo mach PCB.

« Khong théo rai: Knong ty théo roi san pham, dac biét néu
ban khong phai la chuyén gia.

« XU Iy c&n than: Tranh 1am roi, rung lac manh hoac va dap
dé tranh lam héng mach dién bén trong.

+ S dung phuong phap 1am sach phii hop: Khéng st dung
chat téy rua chia hoa chat manh. Tranh lam tray xudc bé
mét bang céc vat séc nhon.

« Gi6i han thsi gian sac: Khong sac lién tuc qué 10 gis dé kéo
dai tudi tho pin.

Né&u san pham khong hoat déng binh thuéng, vui long lién
hé vai dai ly stia chira ty quyén cuia Alpha Works dé dugc
hé trg. Nhan vién cla ching toi sé hd trg giai quyét moi
van dé.
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ALPHA WORKS INC.
83-85 White St, New York

NY 10013, USA
www.alphaworksaudio.com



